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Museum & Gallery Sitemap Template

What is this?

How you choose to organise and structure your website’s content
is vital for it’s success. The easier your users are able to find
what they’re looking for, the better the user experience.

The organising and structuring of content — known as Information

Architecture — is especially important for Museum and Gallery websites.

By their very nature they contain a signicant amount of information: the
potential for confusing and disorienting visitors to the site is high!

After more than 8 years of building and maintaining websites
for Galleries and Museums, we have developed and refined a
sitemap template that specifically meets their needs.

How to use this template

To make your own sitemap, copy the format most appropriate for your
situation and add, remove or rename titles to suit your needs - the given
titles are only suggestions (albeit based on card sorts and tree tests).

If you use GLAMKkit, you can import the csv file to instantly
make navigable pages for your entire site.

If you don’t you can use the menu tools in your
own CMS to build the sitemap by hand.

If you use this template, we’d love to see the results! Share
your work with tim@interaction.net.au - we’ll incorporate
feedback and improvements into the next version.
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How to develop your sitemap

You can use the spreadsheet versions (xslx, csv, tsv) to come up
with a more specific information architecture for your site by
opening them in Excel or Google Sheets and tweaking them:

® Use the ‘brief’ section to describe the purpose of each page:
® Who are the audience personas?
® What are they here to do?

® Items in (brackets) indicate content that should be
referenced on the parent page, but that exists elsewhere.

® Items in [square brackets] should be fleshed
out, or omitted, depending on your needs.

® Check your brand/style guide for naming
and lettercase conventions.

® We have suggested titles that have tested well in card
sorts and tree tests with museum audiences. If you
diverge substantially, be sure to test your assumptions.

® When it comes to education/learning, we tested
audiences and found that non-schools audiences
aren’t motivated to browse sections like ‘learning’ or
‘education’ - learning content for general audiences
should be placed elsewhere - we suggest in ‘what’s on’.

® GLAMEKit creates URLs from the slugs of the titles,
e.g. “press-room/press-releases/”. If you want a
different URL, specify it in “URL override”.
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(Extended info)
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[Themes]

Items in (brackets) indicate content that should be referenced
on the parent page, but that exists elsewhere.

Iltems in [square brackets] should be fleshed out, or omitted,
depending on your needs.
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